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Netherlands

Driver Satisfaction Index Score

Global Ranking:

o 7.0 ’ ‘ 9.2 ’ 5.9
Traffic

Safety Driver Services

OO

Road Quality Social Economic

Waze’s Driver Satisfaction Index

www.artgineering.eu



,Dutch roundabout‘ Zwolle

http://greencompany.goomedia.nl/accell-engels#!/zwolle-duurzame-fietsstad



Going Dutch?

www.artgineering.eu
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Istanbul metropolis with more than 1.000.000 inhabitants
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HARDWARE

Bicycle parking

Save bicycle paths
Upgrading existing roads
Building new roads
Bicycle rental

Integration with Public Transport
Crossings with (main) roads

www.artgineering.eu

HARDWARE

SOFTWARE

Role models / word-of-mouth
Bicycle-friendly-city image

Traffic signs and Information signs
Target groups / Front-runners
Education

Awareness

Communication

SOFTWARE

'&@)“

ORGWARE
ORGWARE

Legislation (traffic regulations e.g.
1,5m law)

Rewarding cyclists (tax incentives)
Integration of relevant public
stakeholders

Reinforcement (Fines, penalties,
cameras)

National research and standards
Restrictions for some road users
(trucks)
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The 3 aspects of the inclusive bicycle masterplan



Orgware: Workshops, field trips, stakeholder dinners, alliances

www.artgineering.eu
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Software: Repair workshops at the bicycle academy

www.artgineering.eu



Hardware: Network

www.artgineering.eu



Hollandalilar bir
kavsag! nasil
tasarlar?

WOULD DESIGN AN

HOW THE DUTCH
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FOR WHOM ONE SHOULD DESIGN CYCLE INFRASTRUCTURE?

Bisiklet altyapisi kimin igin tasarlanmali?

60% “Interested but concerned”
o " . /)
Merakli ama endisel

339, “No way. No how.”
“Kesinlikle hayir”

6,9% “Enthused and confident”

“Coskulu ve kendinden emin”

0,5% Strong and fearles:’s."
Guclu ve korkusuz

ARTGINEERING




WHAT A SHARED SPACE AT THE TRAIN STATION COULD LOOK AKE
Tren istasyonundaki bir ortak alan nasil olurdu? f

i s

& TWMW’ ¥
C BiqdePa:liug&aepei;

L

ity

il tmwr:mm:n




WHAT A FORMER URBAN HIGHWAY COULD LOOK LIKE
Eski bir otoyol neye benzer?

575m

* 2%

:25m 25m am | 3,3m _ 4am 25m 25m
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Existing situation - D-100 Karayolu- Murat Hudavendigar Caddesi

% Lileburgaz hisiklete biniyor
Cycling for a hetter city

ARTGINEERING

NOVUSENS

SUSTAINBALE SOLUTIONS
CREATIVE INDUSTRIES FUNDS

www.artgineering eu



Testing of the bicycle friendly road profile in a mock-up

www.artgineering.eu
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Sustainable Urban Mobility Plans
as Drivers for Cycling Boom

Lea Rikato Ruzi¢, PNZ consulting, designing Ltd.




Cycling in Slovenia

* Modal share: 4,5% in Slovenia, 11% in
Ljubljana, 5% in Maribor

* Growing cycling tourism and
recreational cycling

* First cycling infrastructure guidelines in
2000

* Silo approach, patchy development of
network

* Lack of vision & funds

* Cycling strategies still rare




Enter SUMPs

 Sustainable Urban Mobility Plans -
long-term strategy for the future
development of transport and
mobility infrastructure and services
in the urban area

* First one in 2012 in EU project

e Since 2017: >70 local authorities
with a SUMP

IlY, 50

Celostna prometna strategija
estne obcine Ljubljana

NOVA

555555




How did that happen?

* Ministry of Infrastructure, new office for
sustainable mobility

« SUMP guidelines in 2012

* EU Cohesion Funds (2014-2020) for developing =
SUMPs in 2015 (=)

* Minimal standards + compliance with SUMP
guidelines

* Any local authority with urban area(s) eligible
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Role of cycling in SUMPs

* Cycling typically one of the pillars —
* Strong focus on cycling

* SUMPs locally based, harder to
influence national rail or bus |

e Short distances in Slovenian
relatively flat towns

* Big potential for mobility and
tourism

* Relatively cheap
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Impact on funds

* SUMPs condition to bid for funds
for measure implementation

e 250 mio EUR for cycling measures
(2018-2023) tied to SUMPs

* =25 EUR per person per year
* Biggest financial injection ever

* First systematic investment in
cycling

g oA e

Call for Tenders Ministry  13,1*
of Infrastructure

ITI Mechanism ERDF 35,6*

Regional Development 194*
Agreements

Call for Tenders Ministry ~ 10,2*
of Environment

Slovenian Infrastructure 37,0
Agency

Total 289,8

*SUMP as condition for bidding

CF, National participation, Beneficiaries
cofounding

ERDF, National participation,
Beneficiaries cofounding

ERDF, National participation,
Beneficiaries cofounding

Climate Change Adoption Fund, SIA

National budget




Impact on quality — current state




Impact on quality - future

A REPUBLIKA SLOVENIA 04
* New Cycle Friendly Infrastructure Guidelines B,
* Not legally binding but mandatory when Kolesariem prjazna
bidding for funds

* More ambitious and higher quality than the
formal guidelines

* Cycling as part of overall mobility system,
not on its own — other pillars in SUMPs
supporting traffic calming, parking policy,
integration with PT, quality of urban realm,
soft measures etc.




Finally, impact on cycling levels?

* Measures/projects are being
implemented

* No real results yet

 However — clearly a strategic and |
financial boost for local authorities

* National government supporting
higher quality infrastructure

 Positioning cycling into wider
urban mobility agenda




Thank you!

Lea Rikato Ruzié

lea.rikato.ruzic@pnz.si

WWW.PNZ.si
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Fix the mix

MOBIEL 21
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Working together

Expertmeetings

e Eindhoven & Atelier Building master

Local governments, cities and towns

e 5 provincial meetings

Talking

e Conversations, thinking together, finding solutions

MOBIEL 21

ZET MENSEN IN BEWEGING



MIX community ',

Residential area
* Good place to be

Mixed area
City / town centre

Nice cycling without
cycling lanes



1. Low car-traffic volume and
low speed

¥ Low traffic volumes™

Local tl_faffic

& U0

—S,Iow-tré‘ffici‘ ,_
~ Small vehicles

ZET MENSEN IN BEWEGING




1. Low car-traffic volume and
low speed

33333

3de verdieping

10 meter
1de verdieping
3.5 meter
A

‘.

8 MOBIEL 21
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1. Low-car traffic volume and
low speed

MOBIEL 21

ZET MENSEN IN BEWEGING



2. Obvious cycle friendly

Spontaneously blcycleable

Quickly cycleable
Clear gateways
{ Cycling streets

< Ternat

”~

MOBIEL 21

ZET MENSEN IN BEWEGING



Poorten

MQOBIEL 21
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3. Space to meet&greet

MOBIEL 21

ZET MENSEN IN BEWEGING



4. Nearby services
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5. Connecting networks

14

MOBIEL 21
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5. Connecting networks

=

CI0

Ketenverplaatsingen: twee auto’s rijden om Auto’s gaan meteen naar de verbindingsweg
door de wijk langs de school
Kinderen stappen en fietsen zelfstandig naar
school door de autoluwe wijk

MOBIEL 21

ZET MENSEN IN BEWEGING
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Now let's fix the mix

¢ Set boundaries ¢ Introduce a low 2 Link with

o on living areas 5 traffic circulation | ‘@ measures from
O @ plan with clear O other policy

= : U . ‘

= possible, gateways, one areas to increase
Qseperate £ way roads and the gains and

= D filters. positive effects

"»n heeded. o

ch O Transform in a

E Mix where

> 30km/h zone.

MOBIEL 21

ZET MENSEN IN BEWEGING




Basic principle 1

Set boundaries on your living areas

max. 2 km

% 6-8 minin a
carfree area

max. 2 km

. i 20-25 min in a
g carefree area

1km from the centre to
boundaries

Wegcategorie
Lokale wegen type 3

B —e Road type: local

e

MOBIEL 21

ZET MENSEN IN BEWEGING
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Core measure 1&2
Traffic circulation plan & 30km/h

Car free area o Bundling car-traffic ensures
- more quick and safe handling of

“ busy traffic flows

# of crossings with

access roads is limited,
gateways make that
visible

Y | High quality cycliqg _
routes are intertwined in
the area

The whole area is
accessible for local
traffic and emergency
vehciles

Straten met enkel
lokaal bestemmingsverkeer
30km/h= more
comfortable walking

and cycling e
- 30km/h= more

~®  comfortable walking

<0 ﬁ and cycling
Gateways Circulation Filters
. MOQBIEL 21

ZET MENSEN IN BEWEGING



Traffic circulation

=

MOBIEL 21

19 ZET MENSEN IN BEWEGING



Traffic circulation

A local detour only has limited
impact on the longer trajectory
for which cars are build and
used

MOBIEL 21

ZET MENSEN IN BEWEGING
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Traffic circulation

3
’{!

3
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I W

"5 Turnhott- Gongostraat |

MOBIEL 21
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Mobility gains

Traffic safety

« Uniformity = clear and understandable
« Structured & credible

Living quality

Sustainable mobility

* Less polution and c.ongestlon + More walking and cycling
» More space for social . :

: : » Mobility services

Interaction

. Lower costs
Accessible .
« Simple measures

« Social inclusion and transport

autonomy * Less (expensive) cycling lanes

needed
MQBIEL21

ZET MENSEN IN BEWEGING
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Social & community gains

Health

« Healthier lifestyles
* Improved air quality

Environment & climate Social interactions
* Less energy use * More interactions
* More green, less concrete e Increased social Safety

Public space .
ublicsp Attractive

* More space to live

« More families living in the city
» More space to play

« Attractive for retail

MOBIEL 21

ZET MENSEN IN BEWEGING
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Building together

25

MIX the space

e From street to area

MIX policy domains

e Share ownership

MIX participation and co-creation
e Talking, thinking and doing in partnership

MOBIEL 21

ZET MENSEN IN BEWEGING



Stay in touch!

Fix the mix, offered to you by

WD TRIDEE

ADVISEURS IN DUURZAME MOBILITEIT
[ BERAAD

M27

SETS PEOPLE
IN MOTION

Thank you for your attention, let’s stay in touch!

Elke.Bossaert@mobiel21.be
www.mobiel21.be

MOBIEL 21

ZET MENSEN IN BEWEGING
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Civic Tech fur
Veloinfrastruktur

Let's make our Streets
Bikeable

Hannes Heller, Osterreichischer Radgipfel 2019, 28.05.2019



ﬁ Stiftung ( o
| AHaus der Farbe}

City
; sucmq;pm
Wallisellen |3z~
€ Bt Oeriikon | €55
|




bikeable.ch

e Mar 16 Idee

e Jan ‘17 Start Umsetzung

e Feb ‘17 Verein

o Apr7 Crowdfunding

e Sep ‘17 Vollversion

e Jun ‘18 Mehrsprachigkeit s ronsvasse 17 40 2 '
e Jun‘18 Partnerschaft Pro Velo CH D Y L V.fh““g “‘“ *°
e Dez18 Partnerschaft Clemo.ch P AN
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Bikeable Team

i ildi Heller
Elise Acheson Samuel Alder Luca Naterop Tobias Wildi Alexan.dros Hannes Helle
Coutsicos



Civic Tech - Einfuhrung

“Civic technologies” are tools we use to create,
support, or serve public good. (Civic Hall)

Civic Technology steht fir technische Konzepte
(insbesondere aus dem Bereich der
Informationstechnik), die Engagement und
Beteiligung von Blrgerinnen und Burgern
férdern. Schwerpunktbereiche bilden dabei die
Schaffung von Kommunikationsplattformen, die
Verbesserung offentlicher Infrastrukturen und
Technik-zentrische Verbesserungen des
Allgemeinwohls. (Wikipedia)

Typen:

Projektpartizipation
Leitbildpartizipation
Offene Partizipation
Mark-A-Spot
Burgerhaushalt

Beispiele:

Leserbriefe
Kommentarspalte
Informationsabende
Workshops

Soziale Medien
Petitionsplattformen




S
A.
&

ZUriwieneu
Fixmystreet.org
Nextzurich
Velophone
Wheelmap.org
Ping! If you care
RADar!

Civic Tech: Mark-A-Spot Zﬁﬁlmm

Bildquellen: bikecitizens.org / fixmystreet.org / zuerichwieneu.ch



STAKEHOLDERMAP AM BEISPIEL VON BIKEABLE.CH

e Austausch Politischer Druck

[ ]
e Diskussion e [nformieren
e Soziale Medien 0200 e Behordenaustausch
Y e Werbung :
- -
Em_ I @& ¢ Auskinfte
I flege:
e Meldungen o _ — HARARAE ° \;n?g?pdte?es t
[ Aﬂfrageﬂ . o) Q u.»%snsrrmss m eOS a mar
e Community N O“’ City

e Informationen

e Evaluation
e Feedback

e Digitales
Gedachtnis
e Werbung e Daten e Referenzen

e Best Practice



Chancen

Verbesserungen erzielen
o  Druck erhdhen
o Bewusstsein fordern
o Austausch & Vernetzung

Beteiligung ermoglichen
Kreis der Beteiligten erweitern
o Zentralisierung

o Zeitlich und raumlich
o Zugangshurden abbauen

Kommunikation zwischen Experten und

Laien
o Unzugenugende Visualisierungsinstrumente

Risiken / Hurden

Aufwand

Anzahl Kanéle
Erwartungshaltung
Informationsqualitat
Missbrauch
Komplexitat
Politischer Druck vs. Werkzeug



Tools f v

e Social Media Integration

BIKEABLE. CH

e Emaildienste Cirmn O o Geplant

o gommeﬂﬁlre ) Notification-Center

) ots auf Interessensgebiet .

o P(i)riodizitét nach Wungch e #-lags (thegon&erung)
e Kommentarfunktion ‘w I @ PersonaI|S|erte.

o Statusupdate e — ' Interessensgebiete

o Verlinkung e o Android App

o  Weitere Informationen % o o T

o Fragen & Antworten

e iFrame e sz
o e i U o )
o Einbindung auf anderen S Chen 9 -}
. Tp e P o e A
Webseiten . ;M
o Filterung moglich e paals it

o Nutzung fur Referenzen




b Courlis
1.8.2018

O Route de Sullens 2, 1030 Bussigny, Suisse

Beispiel

Vaud

B Foto hochladen










Besten Dank fur lhre
Aufmerksamkeit!

Kontakt:
hannes@bikeable.ch

Quellen:
Neuhaus, Fabian, Matthias Drilling, and Hans-Jorg Stark.
"ATLAS ePartizipation: demokratische Stadtentwicklung." (2015).




